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AN ACT to create 49.45 (4g) of the statutes; relating to: advocacy services for

individuals receiving or potentially receiving nonemergency medical

transportation services under the Medical Assistance program.

Analysis by the Legislative Reference Bureau

This bill requires the Department of Health Services to contract with an
organization to provide independent advocacy services to recipients or potential
recipients, or to the families or guardians of the recipients or potential recipients, of
nonemergency transportation services under the Medical Assistance program.  The
bill requires DHS to include in the contract a requirement that the organization
assist individuals in protecting their rights under federal and state laws, a
requirement for assurances that the organization preserve the independent nature
of the services, and additional requirements regarding the advocacy services
provided by the organization.

For further information see the state fiscal estimate, which will be printed as
an appendix to this bill.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SECTION 1.  49.45 (4g) of the statutes is created to read:
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49.45 (4g)  TRANSPORTATION ADVOCACY SERVICES.  (a)  The department shall

contract with an organization to provide independent advocacy services to recipients

or potential recipients of the nonemergency medical transportation services under

s. 49.46 (2) (b) 3. or families or guardians of those recipients or potential recipients.

The department shall include in the contract a requirement that the organization

assist individuals in protecting their rights under all applicable federal laws and

regulations and under state statutes and rules.  The department shall require in the

contract assurances of the independent nature of the advocacy services.  In the

contract, the department shall require the organization to include all of the following

in its advocacy services provided under this subsection:

1.  Information on, technical assistance in, and training on how to obtain needed

nonemergency transportation services or support items.

2.  Advice and assistance to individuals in preparing and filing complaints,

grievances, and appeals of complaints or grievances relating to nonemergency

transportation services.

3.  Negotiation and mediation services.

4.  Individual case advocacy assistance regarding the appropriate

interpretation of statutes, rules, or regulations.

5.  Individual case advocacy services in administrative hearings and legal

representation for judicial proceedings related to nonemergency medical

transportation services.

(b)  The department may not contract under par. (a) with a county, a person who

has a contract with the department to provide nonemergency transportation

services, or with a private agency that serves as a fiscal agent or contracts with a
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fiscal intermediary to serve as a fiscal agent for the Medical Assistance program

under this subchapter.

(END)
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